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                             General Terms and Conditions of Purchase and Delivery 

 

1. Definition 

1. The following standard terms and conditions shall not apply to end consumers. 

2. The following standard terms and conditions shall apply exclusively; any conflicting or deviating terms and conditions. Any other 

conditions of the orderer  will be accepted  by RiMax Technology only  if expressly agreed to their validity in writing. The following 

terms and conditions shall apply even if Rimax Technology  makes the delivery to the orderer without reservation, in full 

awareness of conflicting or deviating terms and conditions of the orderer. 

3. Any agreements or ancillary agreements deviating from these terms and conditions shall not be valid unless they are confirmed in 

writing by Rimax Technology. 

4.  These terms and conditions shall also apply to future contracts within the framework of ongoing business relationships. 

 

2. Offer documents 

1. RiMax Technology will accept orders even if are received after the period of validity indicated into the offer. 

2. RiMax Technology shall retain all property rights and copyrights for images, drawings, calculations and other documents. This shall 

also apply to written documents which are designated as "confidential”. Any disclosure to third parties shall require the express 

written consent of RiMax Technology. 

3. A delivery contract shall only be deemed to have been entered on a written confirmation of the order and no later than the first 

delivery. If RiMax Technology can prove through a transmission report that it forwarded a declaration by fax or data transmission, 

it shall be assumed that the orderer received the said declaration. 

 

3. Prices - terms of payment  

 

1. All prices quoted by RiMax Technology shall be deemed to be ex-works RiMax Technology (plus value added tax applicable at the 

time of billing), without packaging, freight and transport insurance; the latter shall be billed separately.  

2. Payments are due within the indicated term, both into the offer and order confirmation of RiMax Technology, in the current 

currency . 

3. In the event of late payment of invoices, of amounts invoiced and for each day of delay equal to 1/365, interest on arrears shall 

due from the invoice expiration date up to the date of actual payment. These interests shall be calculated at a rate equal to the 

interest rates of the period published on the O.J. of the Italian Republic plus seven percentage points in accordance with article 5 

of Digs 231/2002. In case of a held publication of the above reference parameters, alternative equivalent criteria will be identified. 

4. Any disputes do not entitle the suspension of payments. In the event of default of payment by the orderer, RiMax Technology shall 

be entitled to retain all deliveries or services and demand a remittance in advance for the following future deliveries. 

 

4. Retention of title  

1. RiMax Technology shall retain title to the delivery items until receipt of all payments under the business relationship with the 

orderer.  

2. The assertion of the retention of title and the pledging of the delivery items by RiMax Technology shall not be deemed to be a 

rescission of the contract unless expressly declared put into writing by RiMax Technology.  
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3. The orderer shall be entitled to continue to sell the good  in the ordinary course of business; however, it is established that all 

incomes arisen by the orderer as a result of reselling, regardless of whether the RiMax’s goods are sold on with or without 

processing, will be given to RiMax Technology as accounts receivable in the amount of the purchase price (including value added 

tax) agreed between RiMax Technology and the orderer. The orderer shall be entitled to collect these accounts receivable after 

their assignment. The right of RiMax Technology to collect the accounts receivable itself shall not be affected; RiMax Technology 

undertakes, however, not to collect the accounts receivable as long as the orderer meets its payment obligations and is not in 

default of payment. If the orderer is, however, in default of payment, RiMax Technology may require the orderer to disclose its 

assigned accounts receivable and their debtors, to make all information available that are necessary for collection, to submit the 

corresponding documents and to inform the debtors (third parties) about the assignment.  

4. The processing or transformation of the goods by the orderer shall always be for RiMax Technology. If the delivered goods are 

processed together with other items which do not belong to RiMax Technology, RiMax Technology shall acquire the co-ownership 

of the new items in the proportion of the value of the delivered goods to the other processed items at the time of processing. 

5. If the delivery items are mixed in an inseparable manner with other items which do not belong to RiMax Technology, RiMax 

Technology shall acquire co-ownership of the new items in the proportion of the value of the delivery items to the other mixed 

items. The orderer shall hold the co-owned delivered good in safe custody for RiMax Technology. 

6. The orderer may neither pledge nor transfer the delivered goods to assign it to third parties for collateral. In the event of 

attachment or seizure or other disposals by third parties, the orderer shall inform RiMax Technology without delay and provide it 

with all Information and documents which are necessary for it to secure its rights. Enforcement officers and/or third parties must 

be informed of the property rights of RiMax Technology. 

 

           5. Deliveries: period and quantity 

1. Terms of delivery are also intended to be active from the complete and agreed definition of every detail of the order (drawings, 

specifications and quality techniques) including the payment of any amounts to be paid by remittance in advance. Delivery periods 

shall be interrupted by any changes in design and alterations of items requested by the customer. They shall resume as soon as the 

changes are released by the customer. 

2. Partial deliveries shall be admissible provided that they do not result in any disadvantages in terms of use 

3. The delivery period shall be extended in the event of force majeure, strike, inability to perform without attributable negligence as 

well as unfavorable weather conditions for the period of hindrance. 

4. In order to face any manufacturing and baking waste, RiMax Technology puts into operation a surplus of about 10% on the 

ordered quantities. This surplus will eventually be delivered and invoiced in addition. 

5. Any delay in deliveries for reasoned reasons will not entitle the purchaser to cancel the order, or to claim compensation. 

    

          6. Shipment - related risk 

1. Unless otherwise laid down in the confirmation of order, delivery "ex works" shall be deemed to have been      agreed. Shipment 

shall be at the risk and for the account of the orderer. This shall also apply to return shipments. 

2. In absence of precise instructions by the purchaser, shipments will take place with the procedure we consider  most convenient. 

The packages will be billed at the cost and will not be accepted return. 

3. In the case of reception of damaged goods, the customer, in order to initiate any insurance coverage, must   make a written 

dispute to the carrier at the time of delivery, with copy to RiMax Technology within 8 days. 
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         7. Property rights 

1. The orderer undertakes to inform RiMax Technology immediately of property rights asserted by third parties concerning the 

supplied products and to let RiMax Technology assume legal defence at its expense. RiMax Technology shall be entitled to carry 

out the necessary alterations following property right assertions of third parties at its own expense, even for goods already 

supplied and paid.  

2. If RiMax Technology is prohibited from producing or delivering by a third party invoking a property right belonging to it, RiMax 

Technology shall be entitled – without examination of the legal situation - to suspend its work pending the clarification of the legal 

situation by the orderer or the third party. If RiMax Technology cannot be reasonably expected to continue work in respect of the 

order because of the delay, RiMax Technology shall be entitled to rescission.  

3. The orderer shall be liable to RiMax Technology for services of third parties being free of property rights of third parties and shall 

indemnify RiMax Technology against all corresponding claims of third parties.  

 

           8. Warranty 

RIMax Technology guarantees the products delivered for 12 months from the date of delivery. The warranty is restricted to the        

replacement, Ex Works, of useless parts for defect of material. The examination of defects and their causes will always occur at the 

headquarters of RiMax Technology on the basis of samples taken from contested supplies. The customer will have to make the samples 

available to the supplier. 

 

           9. Compensation for damages – Civil Liability  

1. If the product is subject to specifications, it shall be free from defects in material if the tolerances recognized by the production 

process have been respected. Those items, that only have minimal variations in shape, small bumps or cracks, can be considered 

free from defects in material. 

2.  Clear defects must be communicated expressly and immediately to RiMax Technology, by specifying the detailed references of the 

shipping documents and the traceability data indicated on the packaging. After the recognition by RiMax technology of the 

presence of a defect, it will be possible to have, if decided from RiMax technology, the reworking of the defective material or the 

shipment of materials to replace. In case of rework RiMax Technology undertakes to bear the costs necessary for the elimination 

of the defect with reference to the costs of transport, labour and materials, with the exclusion of any costs incurred for the 

transfer of the delivered goods in a place other than the fulfilment of the contract. 

3.  RiMax Technology complies with any claims for damages in accordance with current legal regulation, including limitation terms. 

 

            10.  Place of Performance, place of jurisdiction, applicable law, other 

1. Unless expressly otherwise agreed, the registered office of RiMax Technology shall be the place of performance. 

2. In case of legal litigation the place of jurisdiction shall be the in charge Court of Varese.  

3. The present terms and conditions shall be exclusively governed by the Italian law. 

4. Should a provision of these terms and conditions or part of such a provision be or become invalid, the remaining provisions or the 

remaining part of the provision shall remain valid. 

5. The contractual language shall be Italian. The Italian language shall take priority over any other language used. 


